
WHITLEY COUNTY WATER DISTRICT 
111 MAIN STREET 

WILLIAMSBURG, KENTUCKY 40769 

WATER SHORTAGE RESPONSE PLAN 

f\LE. D. 
~UG 1 ~, ,gss 

PU6UC SER\J\~E 
' coMM\SS\0~ : 

Section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughout the Whitley County \Nater Dist~ ·· 
rict · in the event a shortage is declared. 

Section 2. Definitions. These terms are applicable only f~r 
this Plan unless specifically noted. 

(a) 

(b) 

( c) 

"Customer" shall mean any person or entity using water 
for any purpose from the Whitley County Water District - - -· 

water distribution system and for which 
either a regular charge is made or, in the case of bulk 
sales, a cash charge is made at the site of delivery. 

"Raw Water Supplies" shall mean all water pot;ent.iaJ],y __ 
available to persons in the Whitley County Water District. 

"Treated Water" shall mean water ___ .tl:)at has b~'3r.\----
introduced by the Whitley County Water D1str1ct 
into its water distribution system, including water 
offered for sale. Uses of treated water are classified 
as follows: 

Essential Water Uses (Class 1): 

The following uses of water, listed by site or user 
type, are essential. 

Domestic: 

water necessary to ~ i i&RM ~M>~nd the lives 
of domestic pets, and to <Rfalf Ji · ':f minimum standards 
of hygiene and sanitation. EFFECT! 

Health Care Facilities: AUG 1 8 1988 

filling and 

Water Hauling: 

sales of domestic use where 
available elsewhere. 

Public Use: 

firefighting, 

related 

not reasonably 
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health and public protection purposes, if 
specifically approved by health officials. 

socially or Economically Important Uses {Class 2): 

The following uses of water, listed by site or user 
type, are socially or economically important. 

Domestic: 

personal, in-house water use including kitchen, 
bathroom and laundry. 

Water Hauling: 

non-domestic, when other sources are not reasonably 
available elsewhere . 

Commercial and Civic Use: 

commercial car and truck washes, 

laundromats 

restaurants, clubs and eating places. 

schools, churches, motels/hotels 
commercial establishments. 

Outdoor Non-Commercial Watering: 

minimal watering of vegetable gardens, 

and similar 

minimal watering of trees where necessary to 
preserve them. 

Outdoor Commercial or Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
agricultural irrigation for fi~Clp oduction of food 
and fiber or the maintenance of liv\ ~ ock, 

AUG 1 8 O 
watering by arboretums and public g~ rdens of 
national, state, regio~ s~ , nc fl!nii\IU.ih!i~ 5: !i g nificance 
where necessary to preserve Sip:eTd ~ · ), 

lJ,/., / 
. ~ ?-r 

watering by commercial , -
necessary to maintain sto-c'k , 

level 

watering at a minimum rate necessary to establish or 
maintain revegetation or landscape plantings
required pursuant to law or regulation, 
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watering of woody plants where necessary to preserve 
them, 

minimal watering of golf course greens. 

Recreational: 

operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

refilling for startup at the beginning of the 
cooling season, 

makeup of water during the cooling season, 

refilling specifically approved by health officials 
where the system has been drained for · health 
protection or repair services. 

Non-Essential Uses (Class 3): 

Any waste of water, as defined herein, is non
essential. The following uses of water, listed by site 
or user type, are non-essential . 

Public Use: 

use of fire hydrants (excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

flushing of sewers and hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

Commercial and Civic Use: 

serving water in restaurants, clubs, or eating 
places, except by customer request 

_.; PUBLIC SERVICE OMMISSION 

failure to repair a controll@BJ E~ 
1 

, · 

increasing water levels in scenic 
ponds and lakes, except f G lfie 
required to support fish and wildlife. 

recre·a ti ona 1 
nimum amount 

PURSUANT TO 807 KAR 5:011, 
Ornamental Purposes: SECTION 9 1) 

/J,f / 11 

fountains, 
waterfalls. 

(//~/ -:....<-

ref 1 e ct i n /~,~~u,. . - ~ COMMI~~ MANAGmr t i f i c i a 1, 
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outdoor Non-Commercial Watering: 

use of water for dirt control or compaction, . 

watering of annual or non-woody plants, l~wns, 
parks, golf course fairways, playing fields and 
other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or structures for purposes 
other than immediate fire protection, 

flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Outdoor Commercial or Public Watering: 

expanding nursery facilities, placing new irrigated 
agricultural land in production, or planting of 
landscaping except when required by a site design 
review process, 

use of water for dirt control or compaction, 

watering of law~s, parks, golf course fairways, 
playing fields and other recreational areas, 

washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or structures for purposes 
other than immediate fire protection, 

flushing gutters or permitting water to run or 
accumulate in any gutter or street . 

Recreational uses other tha u ~l'e R~1pe ~liHfil ~I Class 2 . 
OF l~ENTUCKY 

Non-commercial washing of motor an FQ<t.li!} r vehicles. 

Air Conditioning (see also Class s) : 
/ 

refilling cooling towe R ~~~n= i <J~1 11\fln~;Oll, 
SECTION 9j(l) 

"Base Entitlement" sh al 1 mean , fi~ mo ~~· e for a 
customer during the same mo~nn~tf·~"'.<, .-~~o · ed~ calendar 
year or the average per custdme'i.' Usage for each class of 
service during the same month of the preceding year . 

"Curtailed Entitlement" shall mean the monthly usage for . 
a customer after any curtailment percentage has been 
applied. 

-4- \b\ 
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( f ) " Cu r t a i l men t " sh a 1 1 m r;; :: n :- ! ~ e r. ed uc t i o n i. n C! n t i t le me n t by 
s o me pe t cc n tage t o meet". .lr1t .. i c i. p.:i tc d wat·.<; t ,-;h o t. L~l • J<::'.-~ -

(g) Wa t e r Sh:o r tage Re s pon s e ~'h ases : 

"Advisory" s ha ll mean tha t cond i t i o n s 
in d i cate the p ote n ti a l fo r s e riou s r a w o r 
su pp l y sho r ta ge s . 

e x ist which 
treate d water 

"Alert" s ha ll mean t he r. a w or t r e ated water su p p l i es a re 
consi s ten t l y below s e aso na l a ver a ges , an d if th e y 
con t inue to de clin e , m ~y not b e adeq u a t e to mee t n o rma l 
n eeds . 

"Eme rg e n c y " sh ci l.L inc· . : ;'. t.l : >Jt r .:1'.v ot t 1.ecite d wa te r 
s up p l i e s a r e b e l o w U1 ... : · : 'J •.: l :H' ( :l°: s s a r y t: o m c e t n o r ma l 
n e e d s and t hat ::; e ri ou~; :_;~:(Jrl~a r:ies exist iri t h e a rea. 

(h) "Rationing" s h all 1rt C:d ! t tha t p r o c e du r es mu st be 
e s tabli s h ed to p r ov i rlP fn r the equit ab l e ch s tri b ution of 
c riti c a ll y-l i mit ed r a v.• o r t. r.c~ atc' cJ wa t e r supp li e s , in 
orde r to bala nce d e mand an d li mited a v a il abl e s up plies, 
and to assure t h a t s u ff i c i en t wat e r is avai lable to 
pr ese r v e public h e alt h an d safe t y . 

Section 3. Ap p licability. Th e pro v isions of this Pla n s h all 
apply to all reta i l a nd wh o l esale cu stomers of t h e Whitley 
County water District. When implemented, th i s Pla n 
becomes Whitley Co. water Dist. Wat er Sho rt age Re s po nse Reg ul at ion . 

Section 4,. En t itl e me nts. En titl eme nt s shall b e es tablis h e d 
for each customer b y a djustin g th e b a se e nti t l emen t t o r e f l ect an y 
known change i n u sa ge patt e r n . 

Section 5. De t e rminati o n oE Wa ter S h ortage . Wa ter supp l y 
and usage shall be monitored on a c o nt i nuou s ba s i s . Un.r es t ricted 
demand shall be projected from past rec or ds and adju sted f o r 

·changes such a s ne w de vel op me n ts a nd w e at~V.~~~J.A~9 ns on a 
regular basis. ( Note: A sam p l e ca lc i!?~~ll'.!<;'.&~ :~j K ~ "a~1: a c hed as 
Appendix A t o assist i n det ermi ning o ve ra 1 :PFEKfE ¥i E e ve ls . It is 
imp o r t a n t t h a t a c c u r a t e w a t e r ;rH:,: a s u r e m e n t s 5 e u s e d . ) w a t e r 
sh o r ta g e s gen e r a 11 y o c c u r f o r ::. w o r ea s o n s foAA r e d u c t i o n i n 
available s upp l i e s o r a s ystem Ec:ii l u r e . AUSa l !S l ~'f_V th e s e h as a 
disti nct infl uence o n the natu r e ,:rncl d u rat ~~-n of, t he ~9'11 ervatio n 
program impl eme nt ed . Offi c i .::il :,-' ( ~ 1 a PWB$lMf'i l;-,d ~bQ.7 ~'t !3 h ortag e 
stage an d im p l e menta tion of t:v·· n•>asure~_l.E~i lti~lsV · t o cu r t a il 
w ate r us e sh a l l be a r:i [H o 11 r> :'i : ~· .1 8y: ~ .J:~l.JdSf;,.J..se~u.::::~~~::-

pi:ieuE' s£Rvft£ coMMtSSION MANAGER 

Section 6 . Te rm o t W a tr: t : ; : '. r) t ta rj ~ D 0 l : la t a t i o : 1 . :\ n 'i ·,.;at e L 

shortage decl a rati on s hall r e ma in i n effect until wa te r supp li es 
of service co ndi!-_i. n n s h <1 v 0 : .-. : ·!: n <"· c: t· n n c) rina~. :\ ~ i. n al 
det e r minat i on ,·) '.3 r:( ) !·_ · -·: : n1r~ ; 1! ·j-, ; , . ! ;" "T" ·~),n t t"-" ' f ' r j p ,~1,, -_,t-io ;i s l:a l l 
b e made by t:.:.:t0 manager of the Whitley c o. water District. -· · '- - - · 

~\ 
G 
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Section 7. Water Shortage Stage, Criteria, Conservation and 
curtailment Measures. 

A. Advisory Stage: 

(1) criteria: A water advisory shall be declared when 
the amount of treated water or raw water available 
for treatment is projected to be up to /c ' below 
demand, or there are periods of low water pressure 
in one or more areas of the distribution system due 
to system failure or inadequacies or the S~ate 
Division of Water issues a Water Shortaqe Watch 
which includes the areas from which the Whitley 
County Water District . __ draws water. \Note: 
Additional conditions may be added 

1
based on local 

conditions, r ur-;iArt...,,, f- +.t' psc t": tPnn.Jo!: · 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all 
non-essential (Class 3) water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class 3) water use. 

B. Alert Stage: 

( 1 ) 

( 2) 

Criteria: A water alert shall be declared when the 
amount of treated water available is projected to 
be up to !.2._! below demand, or raw water supplies 
are consistently below seasonal averages and if 
they continue to decline ma not be adequate to 
meet normal needs . ~RVI ~.~~ - conditions 
may be added based on lo ca Q -~ ons' r-. \' ~ .. (\ l·t ~ t-o 
ps c_ "- f p,..-v C. \. 

conservation and curtailmeNtJG 1ea 1~Gfs: 

(a) 

( b) 

( c) 

Declare Water Shortaqe Ale t. .. 
011 PURSUANT TO 07 KAK :J: , 

Provide proper notic,W.Ef'};iO 11 tomers and to 
all local news ~i ~~'!'-'. •• U.. 

PIJB! I SER\l ..,E. COMMISSION MANAGER 
Eliminate all water leaks. 

(d) Prohibit all non-essential (Class 3) water 
uses. 
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(e) curtail entitlements to all customers by the 
same percentage as the projected shortag~. 

( f} Begin billing all 
excess of curtailed 
rate plus an excess 
1,000 gallons. 

customer water usage in 
entitlement at the n6~mal 
usage charge of 5;'00 per 

c. Emergency Stage: 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up to # 0% below demand, or there are periods 
of no water in one or more areas of the distri
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Ad~it.ional conditions may be added f 
based on local cond1t1ons 7p ud° 1.( att f 'f-o PSC l1f(Jrnl<l · 

2. Conservation and curtailment Measures: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

( e) 

( f ) 

( g) 

( h) 

( i ) 

Prohibit all Class 
Domestic uses for 
laundries. 

2 uses of water except 
kitchens, bathrooms and 

Curtail all commercial 
entitlements (except Health 
by 100%. 

and 
Care 

industrial 
Facilities) 

Curtail Residential entitlements the same 
percentage as the ~~ ~C 91 

OF KENTUCKY 
curtail entitlements E~CTIVEall wholesale 
customers by the same percentage as the 
projected shortage. AUG 1 B 1988 

Begin billing ~l J,LIR ~~f 'N3 18oi'iki\~~Ol ~sage in 
excess of curta1 l ea en t§f:e-f1 ffi~ '§-~ i~ t t fi 'e normal 
rate pl us an excess u~ge ,cha g :P.,J. . 7.iJ<b per 
1, 0 00 gallons. BY: L&;1,?- • · -ot.-

p1_113f IC' SERVR:E COMMISSION MANAGER 

D. Rationing Stage: 

1. Criteria : Treated water available is greater than 
3_c % below demand or raw water supplies are below 

-7- ~\ 
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the level necessary to meet essential needs, and in 
the opinion of Whitley Co. Water District mandatory 
rationing is required to insure adequate water is 
aV.ailable to maintain public health and safety. 

2. Conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of 
water. 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

(f) Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

(g) Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule · shall be provided to 
all local media . 

(h) Begin billing customer water usage in excess 
of curta i lment entitlement at the normal rate 
plus an excess usage charge of J~c~ per 1,000 
gallons. 

Section 8. Enforcement of Water Re · c..t. ' 10 ny person who 
violates the provisions of this , ~ o carry out the 
duties and responsibilities imposed b t.~IV an, or who impedes 
or interferes with any action undertak ·nr 01r ordered pursuant to 
this Plan shall be subject to the folloA n~ :8 1988 

(a) and 
any 
the 
the 

(b) The notice will inform the customer of his or her right 
to appeal by requesting a hearing before the utility's 
designee. If a hearing is requested by the customer, he 
or she shall be given full opportunity to be heard 
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before termination. 
findings of fact and 
continQe or terminate. 

The governing body shall make 
decide whether service should 

(c) Any customer whose water service is terminated for 
violating provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

(d) The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

( b) 

(a) Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 

_ individual or entity may apply to the Whitley County 
Water District for an exception. For these 
purposes, "extraordinary hardship" shall be defined as a 
condition which may threaten health and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. If pfiJB!ifCS[fWrdf.s ' , 1~of\4 his 
declared invalid by the courts, the rema· ~~i~T~y the 'Plan 
applicability to other persons and cir <1mt\~at1f!ces shall 
affected by that declaration. 

Plan is 
and its 
not be 

Section 11. Effective Date. Thi f U ~a 19D~all take 
immediately upon approval by the Pu p .eir y. · g07 R~A'~~ T,ion. 

ffia<;-C~o 4~t_~~/ 
David Disney, General Mani'ger 
Whitley County Water District 
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~~E.CTION 9 ~l} / 
BY: ~tl:I1/:, ,di.b</_.? 

Pl_!A.11 SERVftE COMMISSION MANAGER 

effect 


